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ReSource Pro Named “Rising Star” by IAOP

Leader in Insurance process outsourcing is ranked #43 in list of global outsourcing companies and will be featured in the FORTUNE magazine May 3rd Issue.

NEW YORK, April 19, 2010…The International Association of Outsourcing Professions (IAOP), in association with Fortune magazine, today named ReSource Pro a “Rising Star” in the global outsourcing industry.  Ranked #43, ReSource Pro is the only insurance outsourcing company to receive such an honor.

The 2010 listing shows that ReSource Pro achieved a three-year growth rate of 2,239.5%.  The company’s phenomenal rise is best understood by comparing 2005 revenues of $330,000, generated by 5 clients and 42 dedicated employees, to 2008 revenues of $7 million with 60 clients and 469 employees.  ReSource Pro’s growth continues into 2010 with over 100 clients and nearly 700 employees.

“It is an honor for ReSource Pro to be included in this elite group of entrepreneurial companies”, said Dan Epstein, CEO.  “ Credit for doubling our income every year over the past three years is totally due to the extraordinary effort and commitment of our employees in both China and the United States.  The entire ReSource Pro team has shown an unceasing commitment, pride and passion in building a company that offers them both a home and a future.  The defining difference is that everyone knows that our true strength is in the value we create and the relationships that we build for our client partners.” 

 “The economy has led companies to re-evaluate the business case for outsourcing and companies are seeking more flexibility, cost savings, and innovation from providers,” said IAOP Chairman Michael Corbett. “These companies on the Global Outsourcing 100 list have what it takes to succeed in the new game of outsourcing.” 

IAOP established this listing as a resource to help companies compare providers and advisors with an objective methodology.  Companies were judged by an eight-person independent panel that examined 18 criteria, including size, growth, customer references, organizational competencies, and management capabilities.  “Once again, this year’s outsourcing companies showed impressive growth, particularly considering the economy,” said Jagdish Dalal, Certified Outsourcing Professional™ (COP), IAOP’s managing director of thought leadership, who led the judges’ panel. 

This is a second major honor for ReSource Pro, which exclusively serves the insurance industry, in recent months.  Last October, ReSource Pro was also ranking #57 on Inc. magazine’s list of the 500 Fastest Growing Companies.

About ReSource Pro:
ReSource Pro is the leading specialist in the improvement of insurance processing. Insurance agencies and carriers delegate over 1,000 routine back-office tasks to ReSource Pro every day, enabling clients to better focus on the business of growing premiums and profit margins, ReSource Pro can analyze their entire operation, streamline core processes, and apply lean management practices to eliminate workflow redundancies, company wide.  For more information, visit www.ReSourcePro.com.

About IAOP

The International Association of Outsourcing Professionals (IAOP) is the global, standard-setting organization and advocate for the outsourcing profession. With more than 100,000 members and affiliates worldwide, IAOP helps companies increase their outsourcing success rate, improve their outsourcing ROI, and expand the opportunities for outsourcing across their businesses. To learn more, visit www.outsourcingprofessional.org.
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