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ReSource Pro Named to Global Outsourcing 100 List
Joins Industry Leaders Roster for Third Year

NEW YORK, NY, May 9, 2011 - Premier insurance processing specialist ReSource Pro is proud to

’u

announce its inclusion in the International Association of Outsourcing Professionals’ “Global Outsourcing
100” list for 2011. The list, designed to recognize the world’s most outstanding outsourcing providers, is
based on applications evaluated by an independent panel of experts organized by the IAOP. The final
lineup will be published in a special advertising section within the May 23 issue of Fortune magazine; it

will also be available online at www.IAOP.org.

In the words of IAOP chairman and judges’ panel chair Michael Corbett, "The companies on ‘The Global
Outsourcing 100’...are proven leaders and rising stars. They are the companies you want to partner with
to achieve success and better outsourcing outcomes."

The official numbers place ReSource Pro at #89 on the larger list of the world’s 100 top outsourcing
providers and #14 among the 25 “Rising Stars” designated by the IAOP as “smaller, faster growing
companies” moving toward greater prominence in the industry. ReSource Pro was also included on
several of the “Global Outsourcing 100” sub lists including “Best 10 Rising Stars in Revenue Growth” and
“Top 20 List Climbers,” and IAOP judges singled the company out for its performance in the “Customer
References” and “Executive Leadership” categories. 2011 marks the third time that ReSource Pro has
been included on IAOP’s year-end lists: the company was also named an industry “Rising Star” in both
2007 and 2010.

ReSource Pro CEO Dan Epstein said, “We are very happy to be included in this listing of industry leaders.
The IAOP’s recognition reflects on all the hard work performed by our employees and the quality of
service that we have provided to our clients. The IAOP is both an industry standard-bearer and a
valuable partner for ReSource Pro.”

About ReSource Pro

With corporate headquarters in New York City and operations centers in Qingdao and Jinan, China, ReSource Pro is
the leading provider of business process outsourcing services to the insurance distribution industry. The company
provides clients with dedicated teams of insurance specialists trained to transform processing operations into
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engines of revenue growth, profitability, and competitive advantage. They have enabled more than 115 insurance
brokers, MGAs, and carriers across the country to increase operational efficiency and profit margins by freeing

employees from routine processing activities. Company founder and Manager of China Operations Matthew Bruno
is also a founding member of the Qingdao chapter of the IAOP. For more information, visit www.ReSourcePro.com.

About the IAOP

The International Association of Outsourcing Professionals (IAOP) is the global, standard-setting organization and
advocate for the outsourcing profession. With more than 110,000 members and affiliates worldwide, IAOP helps
companies increase their outsourcing success rate, improve their outsourcing ROI, and expand the opportunities
for outsourcing across their businesses. To learn more, visit www.IAOP.org



