2,
v
+0®%®

# ss:ReSource

PN e
.‘,2...'. start delegating
..

Media Contact:

Patrick Coffee, Communications Specialist
(212) 297-3171
pcoffee@resourcepro.com

ReSource Pro Begins Partnership with NetVU
Software Community, Outsourcing Provider Join Forces

NEW YORK, NY, April 10, 2011 - ReSource Pro, the premier provider of business process outsourcing
services for the insurance industry, is proud to announce a strategic alliance with NetVU, the Network of
Vertafore Users.

The new partnership between NetVU and ReSource Pro completes the link between software developer,
service provider, and client. The company will complement NetVU’s extensive knowledge of the
industry’s most popular management systems with the kind of insight that comes from serving a 115-
client roster of successful brokers, MGAs, and regional carriers across the country. The two groups’
combined expertise will enable insurance organizations to best utilize their tech tools and their people.

To kick off this alliance, ReSource Pro will sponsor a networking event for AMS 360 management system
users at the upcoming NetVU Conference in Orlando, Florida April 28-30. Through a sponsored webinar
series, ReSource Pro will also provide NetVU members with their knowledge of industry best practices
for streamlining operations, increasing productivity, and growing profits. ReSource Pro CEO Dan Epstein
says, “We are proud to partner with a group specializing in the software that so many of our clients use
in their businesses, and we welcome the opportunity to help these clients and others make the most of
the systems they have.”

Founded in 2003 with headquarters in New York City and processing centers in Qingdao and Jinan,
China, ReSource Pro is a leader in operational efficiency and processing solutions for the insurance
industry, serving more than 115 U.S. brokers, regional carriers, and managing general agencies with
management professionals located across the United States and a team of more than 850 college-
educated, English-speaking insurance processing specialists in China.

NetVU is a non-profit virtual community for insurance professionals who use Vertafore products such as
the AMS 360, Sagitta, ImageRight, and BenefitPoint management systems in their independent
businesses. It has grown to include more than 15,000 members who meet frequently at conferences
across the country to discuss the industry and stay on top of Vertafore’s latest advancements.

For more information visit resourcepro.com.



