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ReSource Pro Qingdao Receives Prestigious Red Cross Award
Company Celebrated for Earthquake Recovery Efforts

NEW YORK, NY, June 6, 2011 - ReSource Pro, the leading provider of business processing solutions to
the American insurance industry, is proud to announce that its Qingdao, China office has been honored
with the International Red Cross 2010 Silver Star Award in a ceremony organized by the group’s Qingdao
chapter. This prestigious award acknowledges the company’s outstanding contributions to various social
causes over the past year.

ReSource Pro has become very active in the community service sector since its offices first opened in
2003. A corporate Outreach Committee encourages employees to participate in social wellness
programs including fundraisers for local schools, advocacy programs for senior citizens, and Project
Hope, China’s largest non-governmental public service project. The 2010 Silver Star Award primarily
highlights the company’s contributions to the Qinghai Yushu earthquake relief effort. In early 2010,
employees organized a book sale to raise money for those whose lives were disrupted by the tragic
guake that struck Qinghai province in April.

Company founder and Managing Director of China Operations Matthew Bruno said, “This award
perfectly illustrates ReSource Pro’s ongoing efforts to improve the communities where we live. Our
employees are proud to dedicate their time to making their neighbors’ lives better, and we will continue
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to involve ourselves in similar projects as part of our ongoing ‘Commitment to Community.

About the Red Cross Society of China: The Society began in 1904 as China’s first branch of the
famous humanitarian organization, which was founded in the United States in the late 19" century. The
organization’s chief functions include providing assistance to refugees, military veterans, and the victims
of natural disasters, and its influence has grown rapidly over the past three decades thanks to support
from the government of the People’s Republic of China. For more information, visit
http://www.redcross.org.cn/ywzd/

About ReSource Pro: With corporate headquarters in New York City and operations centers in Qingdao
and Jinan, China, ReSource Pro provides its clients with dedicated teams of insurance specialists trained
to transform processing operations into engines of revenue growth, profitability, and competitive
advantage. The company has enabled insurance brokers, MGAs, and regional carriers across the United
States to increase operational efficiency and raise profit margins. For more information, visit
www.ReSourcePro.com.
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